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Trabajando Juntos por Nuestros Niños 
(WorkingTogetherfor OurKids)



Background: Developmental Screening is a 
Recommended Preventive Service

The American Academy of Pediatrics (AAP) recommends 
universal screening and surveillance:
ÅAsk about and document family concerns at every well visit

ÅUse a validated screening tool at 9, 18 and 24-30 months

ÅUse an autism-specific screening tool at 18 and 24-30 months

ÅRefer promptly for evaluation and services when concerns are 
detected

AAP Council on Children with Disabilities. Identifying Infants and Young Children with Developmental 

Disorders in the Medical Home: An Algorithm for Developmental Surveillance and Screening. 

Pediatrics 2006;118(1):405-420.



Need for Systems Improvement

Å 30-50% of parents with young children report having 
had a developmental assessment in primary care 
(Halfon, et al., 2004; Guerrero, et al., 2010)

Å Even with increased rates of screening:

Families often struggle with follow-up (Jimenez, et al. 2012)

Few clinics have good systems for tracking outcomes
(King, et al. 2010)



Barriers to Screening and Care Coordination 
in Primary Care

ÅLack of time

ÅLack of familiarity/ training with screening tools, and 
widespread use of non-validated checklists

ÅChallenges making referrals

ÅChallenges with follow-up



Voltage Drops
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Source: Center on the Developing Child at Harvard 
University; http://developingchild.harvard.edu/

Garcia, Heckman, et al (2016): The Life-cycle Benefits of an Influential Early Childhood Program
Å 13% annual rate of return on investment, and benefit/cost ratio of 6.3
Å Reduced crime, increased education attainment, and increased labor force participation  
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Research Question

ÅCan the system of early childhood developmental 
screening and care coordination be improved through 
partnership with a centralized, telephone-based 
community service, compared to usual clinical care 
alone? 

(PHSSR Focus: Bridging Public Health and Health Care)
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2-1-1 Los Angeles County

ÅPart of national network of 2-1-1 call centers

ÅAnswers ~500,000 calls per year

ÅIn 2009 started a developmental screening and care 
coordination program, led by Patricia Herrera

ÅFamilies calling 2-1-1 for any reason were offered 
developmental screening for children 0-5 years old



Am J PrevMed 2012;43(6S5):S457ςS463


